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Community Health Councils (CHCs) are the
independent voice of people
in Wales who use
www.communityhealthcouncil.org.uk
NHS services. We are made up of local
volunteers who act as the eyes and ears of
patients and the public. There are 7 CHCs
covering different parts of Wales.

An electronic copy of this document can be found on our website:
www.communityhealthcouncils.org.uk/cwmtafmorgannwg
If you would like this publication in an alternative format and/or
language, please contact us:
Tŷ Antur
Navigation Park
Abercynon
CF45 4SN

Tel: 01443 405830
Email: enquiries.ctmchc@waleschc.org.uk
Twitter: @CwmTMCHC
Facebook: Cwm Taf Morgannwg Community Health Council
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Message from our Chair
It has been my privilege to serve as Chair of Cwm Taf
Morgannwg Community Health Council (CTM CHC) for the last
twelve months. I thank the members of the CHC for electing me
to undertake this role.
2019 to 2020 was a challenging year for this CHC. It was the
first full year that we operated as Cwm Taf Morgannwg
Community Health Council (CTM CHC), with a 30% increase in
membership. The commitment and dedication of our members
and staff to meet these challenges has been admirable.
The Minister for Health and Social Services placed Cwm Taf
Morgannwg University Health Board (CTM UHB) under targeted
intervention and its maternity services under special measures.
As part of a package of measures to support his intervention,
the Minister appointed an Independent Maternity Services
Oversight Panel (IMSOP) to oversee the implementation of the
recommendations of the Royal College of Obstetricians and
Gynaecologists (RCOG) report. Two of our Advocates have
supported women and families affected. You can read more
about the advocacy service within this report.
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The plans to progress the recommendation of the South
Wales Programme was another challenge and involved a
significant amount of engagement with the public.
The end of this reporting period brought the devastating
impact of Coronavirus, which affected our ability to
engage face-to-face with the public in all areas of our
work.
We need local people to help us by sharing their
experiences and views either as individuals or as part of a
local group. We hope to hear from you in the year ahead.
I trust you find this report informative. I would encourage
you to contact us for further information or if you have an
interest in becoming a part of CTM CHC.
Thank you, and stay safe.

John Beecher
Chair

MStJ, MA, PG Dip Mgt, PG Dip PD, PG Cert PD, Cert H Ed, NQEMT-P.
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About us
Cwm Taf Morgannwg Community Health
Council (CHC) is the independent
watchdog of NHS services in Bridgend,
Merthyr Tydfil and Rhondda Cynon Taf.

What we do

We use
surveys, apps
and social
media to
engage with
our
community.

Cwm Taf Morgannwg CHC seeks to work
with the NHS and inspection and
regulatory bodies. We provide an
important link between those who
plan and deliver NHS services, those
who inspect and regulate it, and those who use it.

Our Advocacy
Service helps
people who
want to raise a
concern about
NHS care or
treatment.

Cwm Taf Morgannwg CHC hears from the
public in many different ways. We visit
NHS services to talk to patients and
carers. We talk to people at public
events, and through community groups.
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Our vision

People in Bridgend, Merthyr Tydfil and Rhondda
Cynon Taf know that they can
share their views of the NHS easily and
recognise that doing so can have
a real influence on the
shape of healthcare
services.

People
understand
and value the
role played by
CHCs in supporting
them to be heard
and in representing
the collective interests
of patients and the public.
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Our strategic framework
To help make our vision a reality the CHC movement in
Wales has agreed a strategic framework incorporating 5
key priorities. These priorities underpin our plans and
activities.

Making every voice count

Improving our influence and reputation

Building and developing an effective
learning and values based culture

Valuing our members and staff

Strengthening our national voice

8
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Our equality objectives
To help us deliver our key priorities, we have also identified
these equality objectives:

▪ We will work with others to find better ways to hear from

everyone, including those who are in the most vulnerable
situations and those whose voices might not otherwise be
heard.

 We will adapt our approaches to reach those whose care is
delivered out of hospital and develop our resources and
advocacy services to ensure that they are widely accessible,
available and relevant.

▪ We will develop our plans with the public and with our partners

so that they focus on the things that matter most and have the
best chance of making a difference.

▪ We will build on our existing partnerships and forge new ones
where working together increases our chances of making a
difference.

 Our membership must reflect the diversity of the communities
they represent and support. We will monitor our membership
and develop targeted and more inclusive ways of recruiting new
members so that we become more representative.

9
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Our functions
CHCs have four main functions these can be described as:

1
3

Systematically
visiting and
scrutinising
local Health
Services

Enabling users of
the NHS to raise
concerns about the
services they receive
through an
Independent
Complaints
Advocacy Service

2

Representing the
interests of patients
and the public in the
planning and
agreement of NHS
Service Change

4
10

Continuously
engaging with the
communities we
represent and the
Health Service
providers serving
those communities
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Our year at a glance

We visited

Our advocacy
service gave
advice and
information to

36

services to hear
from people
whilst they were
receiving care

468 people

nd
We undertook our 2
peer review to
measure our performance
against the CHC National
Standards

9

service changes took
place across Bridgend,
Merthyr Tydfil and Rhondda
Cynon Taf during 2019-2020.

Our advocacy service

Our advocacy service

opened 191 new
cases to support
people raise formal
concerns through the
NHS concerns process

supported 105
people who had raised
their concerns the
previous year through
the NHS concerns
process

33

members supported Cwm Taf
Morgannwg CHC to perform its
functions during 2019-2020.
11

Our advocacy
service closed

133 cases once

the concern had
been resolved or
the process ended.
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Membership
Our volunteer membership
Cwm Taf Morgannwg CHC membership is made up of

30 full members.
Our members are all local people who give their time for
free. We also have

3 co-opted members who we recruit

directly from local communities.
If you are interested in becoming a member, please
contact us by using the details at the back of our report.
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Our national
standards

Our ways of
working
The way in which we
organise ourselves to
carry out our activities is
set out in regulations
passed by the National
Assembly for Wales.
The activities we carry
out are co-ordinated and
overseen by our 3 local
committees in Bridgend,
Rhondda Cynon Taf and
Merthyr Tydfil. These
committees make up our
full council. We also
have an executive
committee, which is
ultimately responsible
for what we do and how
we do it.

1.

CHCs act in the interests of the
public and patients in Wales

2.

CHCs work effectively with
others to safeguard and
promote the welfare of people
who use NHS services

3.

CHC activities and services
meet the needs of and are
accessible to all

4.

CHC activities are open,
transparent and inclusive

5.

CHC activities are properly led,
resources and supported

6.

CHCs plan and carry out their
activities in a way that
maintains their independence
and demonstrates their
accountability to the
communities they serve

7.

CHCs strengthen the voice of
patients and the public by
working together and with
others

8.

CHCs reflect the views and
experiences of patients and
the public about NHS services

9.

CHCs share the results of their
activities in a balanced and
timely way

10. CHCs evaluate the impact of
their actions and apply the
learning to future activities
13
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How we have made a difference:

Working locally
During 2019-2020 we set local priorities. We looked at
the issues that people told us were most important to
them and responded to concerns raised through our
activities and those of others. As with every year, our
main priority has been to give patients and the public a
voice.

We have increased our activity to ensure that patients are
represented both in primary and secondary care. We have
held various focus groups and have spent time returning to
wards to ensure that action plans have been implemented.

Engaging with
people in our local
communities
2019-2020 was an active year
in terms of engagement.
Patients and the public have
been actively engaged with
during each of our scheduled
visits so that we can gain an
understanding of the current
experience. We also increased
the number of engagement
events that we carried out
with the public, taking our
CHC stand to many events
throughout the year. These
events included:
 Pontypridd Big Bite,
Ynysanghard Park,
Pontypridd
14

 Money Management
Advice Day, hosted by
Chris Elmore MP at
Gilfach Goch Community
Association
 World Mental Health Day
Event, Coleg y
Cymoedd, Nantgarw
 South Cynon Primary
Care Cluster, Health &
Wellbeing Event at
Abercynon Community
Centre, Abercynon
 Love Your Mind Event,
Pontypridd Job Centre
 Improving Maternity
Together Events, hosted
by Cwm Taf Morgannwg
University Health Board
at the Red House,
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Merthyr Tydfil,
Llantrisant Leisure
Centre & the Halo
Bridgend Life centre

and priorities that are
common to CHCs across
Wales.

 “Let’s Talk….Your
Healthcare” events,
hosted by Cwm Taf
Morgannwg University
Health Board in Ystrad,
Rhondda, Llantrisant,
Merthyr Tydfil and
Bridgend

When this happens, CHCs
work together to ensure that
the views and experience of
patients and the public are
reflected both locally and
nationally, providing a strong
patient voice to influence the
development of national
policy and local delivery.

 Informal drop in events
for conversations about
proposed changes to the
emergency department
at Royal Glamorgan
Hospital, hosted by Cwm
Taf Morgannwg
University Health Board
in Pontypridd and
Ferndale

Scrutiny
We have continued to
monitor and scrutinise the
health services that are
available to patients. Where
we have seen a drop in
performance level or we have
had queries about the impact
on patients, we have
requested an explanation
from Cwm Taf Morgannwg
University Health Board, GP
Practice or relevant service
provider.

CHCs have a responsibility to
represent the interests of
patients and the public within
the geographical areas they
serve.
Often, the priorities identified
by patients and the public will
be local to a particular CHC
area or even to a specific
hospital or service. There will,
however, always be themes

Reported issues included for
example: Nurse & midwife staffing
levels on hospital wards
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 Compliance of the
`drink a drop’ initiative
(which aims to keep
vulnerable patients
hydrated to help in their
recovery) on hospital
wards

possible. We were involved
in the proposals and plans of:
 South Wales Programme
 Relocation of Maternity
Services
 Rapid Cancer Diagnostic
Hub

 Availability of a hearing
induction loop for
inpatients on certain
wards

 Bridgend Health and
Wellbeing Centre
 Maesteg Community Hospital

 Process for handling
informal complaints on
the ward

 111 Programme Service
Implementation
 Cochlear Implant Services

 Compliance of staff
wearing identity badges

 St John’s / Park Practice
Merger
 Porth Farm Surgery
Closure

Changes in local
NHS services

Complaints
Advocacy and
enquiries

Throughout 2019-2020 the
Health Board have made, or
planned to make, some
significant changes to
services. Cwm Taf
Morgannwg CHC was
informed and consulted on
various NHS service changes
from local to regional
proposals. Our involvement in
these proposals was to
ensure that the public and
patients’ views were at the
heart of the changes and that
the impact on the service
user would be as positive as

Cwm Taf Morgannwg CHC
provides independent
complaints advocacy support
and advice for anyone living
in their area who want help
to raise a concern about NHS
services wherever they were
delivered.

16
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During 2019-2020 we
assisted 468 people to
resolve concerns by offering
initial advice, signposting or
supporting people to resolve
issues informally.

Advocacy is an integral part
of the CHC’s core functions.
Our case work provided
important information about
NHS services and issues and
we used this to inform our
other activities.

We also offered support and
advice throughout the NHS
Concerns Procedure known as
Putting Things Right (PTR).
We opened and carried over
191 cases offering this
support.

As a result of concerns raised
by clients, changes are often
made which have a wider
benefit.

Helping women and
families affected by
the maternity
review

Every concern is different and
people wanted and needed
different levels of support to
take their concern forward.

In April 2019, the Minister for
Health & Social Services put
maternity services in the
former Cwm Taf University
Health Board into ‘special
measures’. This followed a
review by the Royal College
of Obstetricians &
Gynaecologists and the Royal
College of Midwives, which
found shortfalls in service
delivery, and under-reporting
of serious incidents.

We helped by explaining the
concerns process and helping
people to think about what
they want and expected to
happen as a result of raising
their concern.
We provided practical support
to those who wanted it,
including helping people write
letters, going with them to
meetings, helping people
understand the information
and response provided by
NHS organisations.

As part of a package of
measures to support his
intervention, the Minister
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appointed an Independent
Maternity Services Oversight
Panel (IMSOP) to oversee the
implementation of the
recommendations of the
Royal Colleges’ report.

over 15 years, supporting
patients and their families
through the NHS complaints
process known as ‘Putting
Things Right’. They
welcomed the opportunity to
support women and families
to share their experiences
with the clinical reviewers.

One of the recommendations
was to carry out an
independent clinical review of
the care provided to women
and babies at both Prince
Charles and Royal Glamorgan
Hospitals between January
2016 and September 2018.

Around 140 cases are being
included in the independent
clinical review. The inclusion
criteria are cases where the
mother (or newborn baby)
has been admitted to ICU or
women who have sadly
suffered a stillbirth or
neonatal death.

IMSOP wanted to give the
women (and their families)
affected by the review an
opportunity to share their
‘patient experience’ with the
clinical reviewers and raise
any questions or concerns
they may have about the care
they received.

From January 2020 onwards,
letters were sent (in
tranches) to the women
affected, informing them that
their care was going to be
reviewed. The letters also
included details of the CHC’s
Advocacy Service.

Welsh Government agreed to
fund a 12-month, full-time
secondment for an
experienced CHC Advocate to
help women and their
families share their stories.
The role was split between
two qualified and experienced
Advocates, Helen and
Samantha. Both Advocates
have worked for the CHC for

The advocates have met with
some of these women and
their families to discuss their
experiences. Their stories are
captured on a pro forma
document provided by Welsh
Government. The pro forma
has a series of questions
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which guides the discussion
and allows the women to
raise any concerns or ask any
questions they may have
directly to the clinical panel.

subsequent tranches of
letters are sent out and the
findings of the clinical review
panels start to be fed back to
our clients.

Used by the independent
clinical panels (in addition to
the women’s medical
records), these ‘patient
experience stories’ give a
fuller picture of the care
received by these individuals
as well as capturing the effect
this has had on them
personally.
In many cases, the families
feel that this is just as
important as any outstanding
clinical issues.

We will continue to offer
updates and support to
women while their cases are
being reviewed and following
receipt of their individual
reports. This support is not
only offered to the families
who have already engaged
with us but to any family who
has had their care reviewed
and received their report
after the clinical review
process.
We continued to offer our
advocacy service during the
unprecedented times of
COVID 19. Although we were
no longer able to meet faceto-face with clients from
March 2020 onwards, we
continue to engage with our
clients via telephone or by
video conference, depending
on individual preference.

All the women and families
we have engaged with have
said they are grateful to be
given the opportunity to
share their experiences which
the medical records alone
would not have captured.
To date, we have had contact
from 22 women (and their
families), fifteen of whom
have shared their stories with
the clinical review panel via a
CHC advocate. We anticipate
engaging with many more
women and families as

19

Cwm Taf Morgannwg CHC Annual Report 2019-2020
concerns about the provision
of food and drink within the
department. We
recommended that patients,
who were able to eat and
drink, be offered food/drink.
We were dissatisfied with the
UHB’s original response and
requested further
consideration. A dedicated
Health Care support worker is
now responsible for
monitoring the waiting room,
24 hours per day, offering
snacks and drinks where
appropriate.

Visiting
Over the past year our
members have conducted 36
visits to a range of acute and
community hospital wards,
emergency departments,
health centres and GP
surgeries.

Achievements
Our visit reports have been
welcomed by the UHB and
used effectively in producing
action plans to improve the
quality, safety and patient
experience. Examples
include:-

Call Bells
We check that patient call
bells are within easy reach
and in good working order.
During one visit, a number of
patients told us their call bell
was out of reach. We shared
this concern with staff
immediately. The ward
manager and deputies noted
our concerns and agreed to
remind staff of the importance
of checking that call bells are
within patients’ reach at all
times.

Princess of Wales Hospital
- Paediatric Ward
We found the outside play
area littered with seagull
defecation and feathers. We
requested the play area be
cleaned on a regular basis
through the summer months.
The UHB agreed to power
wash the play area on a
weekly basis.
Royal Glamorgan Hospital Emergency Unit
A CHC visit report highlighted

20

Noise Levels
On one of our visits patients
told us noise levels were
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impacting on their sleep. We
shared this with the senior
nurse, and staff agreed to
ensure that phone and voice
levels would be reduced to
ensure noise levels are kept
to a minimum.

allow the public to share their
views and suggestions.
The public participated in
engagement events organised
by the UHB, and other
interested parties. The CHC
listened to what people said at
events and via social media
and shared public concerns
with the UHB.

Stroke Services
One of our local themes for
the year was to look at
patient experience of Stroke
Rehabilitation services, from
an inpatient and outpatient
perspective. We visited
Stroke wards and clinics, and
also visited Stroke
communication support
groups. We spoke to stroke
survivors and their relatives.
Due to the Covid19 crisis we
experienced an unavoidable
delay reporting our findings.
This will be covered in our
annual report (2020-2021).

Maternity Services

South Wales Programme
We were involved in the
engagement process
regarding proposed changes
to the Emergency Department
and paediatric inpatient
services at the Royal
Glamorgan Hospital. We
ensured the UHB devised a
detailed engagement plan to
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A number of visits were
undertaken to the maternity
wards. The majority of
women were satisfied with the
care received. Following one
of our visits we recommended
that blinds were ordered and
fitted to help patients sleep.
The UHB ordered and fitted
blinds and curtains. We also
noted concerns regarding the
entry mechanism to the
labour ward, midwifery led
unit and high dependency
wards. The UHB fitted a video
link door access system on
the entrance to delivery suite.
We also found a lack of
signage, and additional
signage was installed.
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Patient story and
feedback
A patient approached the
advocacy service for support
at a meeting with a GP
Practice. At this stage, a
complaint had already been
submitted, and a response
received from the Practice.
The Advocate liaised with the
Practice to arrange a date for
the patient to meet with the
Practice Manager and GP.
The Advocate supported the
client at the meeting, where
all the concerns were
discussed in detail.

An Advocacy Client
Evaluation form was provided
to the client to seek their
views on the service that they
received. The client provided
the following comments on
the form:

Following the meeting, the
Advocate ensured that all
actions arising from the
meeting were completed, and
following discussion with the
patient the file was closed.

“…felt very supported.
I was an emotional
wreck, resorting to
taking Diazepam and
Rescue Drops to enter
the surgery and these
did not help as much as
the CHC meeting. I
have been back no
problem.”

22
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How we have made a difference:

Working nationally
Working together, the Board and CHCs highlight issues
that do or will impact on people’s experiences across
Wales. We draw on our local knowledge to shape the
national agenda and challenge policy makers and those
who deliver our services to do better.

We do more than offer responses on issues raised by others; we
set out the case for change on those issues that matter most for
patients and the public; describing where improvements are
needed and holding the NHS in Wales to account on its
performance.

National themes

 Orthodontics
 Time to go home?

Working through the Board of
Community Health Councils in
Wales, in 2019-2020 the 7
CHCs in Wales worked on 4
national projects.

CHCs also kept a close eye on
the progress being made in
response to the projects
carried out in the previous
year.

We wanted to hear what
people had to say across
Wales about the NHS in some
key areas:
 GP Out of Hours
 Eye care services in
Wales
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Working with others
During the year we undertook some of our activities with
others. We worked alongside neighbouring CHCs on
various projects.
We met with Healthcare Inspectorate Wales on a regular basis to
share information and inform our work programme. We also
referred clinical concerns to Healthcare Inspectorate Wales.
We had regular discussions with the Public Services Ombudsman
for Wales (PSOW) staff to discuss how concerns were being
handled by the NHS and offered suggestions on how
improvements could be made.
We worked with third sector colleagues and community groups
from: Stroke Association Wales
 Cwm Taf People first
 Interlink, including service users and the Welsh Ambulance
NHS Trust, to develop a new `Mental Health Support leaflet’.
 Welsh Ambulance Service NHS Trust
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Our plans for next year
During 2020-2021 we will be working with people across
Wales to look at the issues impacting on the Bridgend,
Merthyr Tydil and Rhondda Cynon Taf population.
We will be responding to local priorities identified by patients and
the public and drawn from our own activities. This will include:
 The NHS response to Coronavirus
 A new Citizen’s Voice Body
 E-Consult services in GP surgeries
 Sexual Health services
 Maternity services
 Accident & Emergency services
 Mental Health services
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How can you get your voice heard
or become involved
We are always keen to hear from anyone who wants to
share their views and experiences of NHS services. You can
contact us using any of the details included at the end of
this plan. You can also tell us if you would like us to include
you on our distribution list for surveys and updates.
We have Facebook, Twitter and
Instagram, our details can be
found in this report.

If you are part of a group or
organisation and would like
to work with us on any of our
activities we would love to
hear from you. We are also
happy to come and hear from
any groups who have a story
to share about any aspect of
NHS services. We publish a
calendar of meetings on our
website so that you can see
when and where we will be
discussing key issues
affecting NHS services.

And…we are always
looking for new members!
The vast majority of our work
is undertaken by local
volunteers who have an
interest in helping their
communities to have a say in
how their NHS is designed
and delivered.

Our committee meetings are
held in public so you are
welcome to attend. Please let
us know if you would like to
receive a set of committee
papers in advance.

If you could spare some time
over 3-5 days a month please
get in touch.

26
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Appendix 1
Financial statement
The financial statement recording the budget and
expenditure for the period 1 April 2019 to 31 March 2020
is set out below.
The information below relates to the core funding provided by
Welsh Government , through the Board of Community Health
Councils for the performance of the Council’s functions
including the provision of the Complaints Advocacy Service.
Cwm Taf Morgannwg CHC are able to report an underspend of
£13.09 at the end of the financial year 2019-2020.
Fixed costs

Staff salaries
Office expenses
Accommodation
costs
Total (Fixed)

Annual
Budget
£216,510.00
£5,475.00
£26,787.00

Expenditure
to 31 March
£203,843.60
£5,656.55
£26,812.82

Variation
£12,666.40
-£181.55
-£25.82

£248,772.00 £236,312.97 £12,459.03

Variable costs

Travel and
associated
expenses
Office expenses
Accommodation
costs
Total (Variable)

Annual
Budget
£8,700.00

Expenditure Variation
to 31 March
£11,435.41
-£2,735.41

£11,863.00
£160.00

£19,622.54
£1,572.84

-£7,759.54
-£1,412.84

£20,723.00

£32,630.79

-£11,907.79
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Complaints Advocacy costs
Annual
Budget
Staff salaries
£135,311.00
Office expenses
£0.00
Accommodation
£0.00
costs
Total
£135,311.00

Expenditure
to 31 March
£113,792.15
£0.00
£0.00

Variation
£21,518.85
£0.00
£0.00

£113,792.15 £21,518.85

Overview

Total
(fixed, variable
and advocacy)
Budget
adjustment
agreed by the
CHC Board
Total

Annual
Budget
£404,806.00

Expenditure
to 31 March
£382,735.91

Variation

-£22,057.00

£0.00

-£22,057.00

£382,649.00 £382,735.91
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£22,070.09

£13.09
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Appendix 2
Declarations of interest
Executive Committee members’ directorships of companies or
positions in other organisations likely, or possibly, seeking to do
business with the NHS are published in the Council’s Annual Report
to Welsh Ministers required under Regulation 25 of the CHC
Regulations 2015.
Name

Directorship

John
Beecher

Position held
in CHC
CTM CHC
Chair

None
declared

Other positions
of authority
None
declared

Olive
Francis

CTM CHC
Vice chair

None
declared

None
declared

Rowena
Myles

Chair,
Rhondda
Cynon Taf
area
committee
Chair,
Merthyr
Tydfil area
committee

None
declared

None
declared

None
declared

Vice
Chair,
Merthyr
Tydfil area
committee
Chair,
Bridgend
area
committee

None
declared

Clerk of
Bedlinog
Community
Council
(Paid
Salary)
None
declared

None
declared

None
declared

Ryan
James

Jeff
Beard

Beverly
Keyse
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Ramsey
Jamil

Vice
Chair,
Bridgend
area
committee

None
declared

Board member,
Mental Health
Matters Wales
Governor at
Ffaldau primary
school
Governor at
Coleg u
Cymenudol Y
Dderwen school

Mrs
Cathy
Moss

Chief
Officer

None
declared
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Lay member for
Social Care
Wales, fitness to
practice
None
declared
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Appendix 3
Members of Cwm Taf Morgannwg CHC 2019-2020
Name

Position held
in CHC

Locality

Mr John Beecher

Chair

Rhondda Cynon Taf

Mrs Olive Francis

Vice Chair

Rhondda Cynon Taf

Mrs Diane Rogers

Public
appointment

Rhondda Cynon Taf

Mrs Rowena Myles

Public
appointment

Rhondda Cynon Taf

Mrs Carole Withey

Public
appointment

Rhondda Cynon Taf

Mr John Jenkins

Public
appointment

Rhondda Cynon Taf

Mr Stephen Carter

Public
appointment

Rhondda Cynon Taf

Mrs Lynne Southway

Public
appointment

Rhondda Cynon Taf

Mr Gerald Davies

Public
appointment

Rhondda Cynon Taf

Mrs Anne Roberts

Public
appointment

Merthyr Tydfil

Mrs Leanne Lewis

Public
appointment

Bridgend

Mrs Beverley Keyse

Public
appointment

Bridgend

Mr Ramsey Jamil

Public
appointment

Bridgend

Mr Ryan James

Local authority

Merthyr Tydfil

Cllr Ernie Galsworthy

Local authority

Merthyr Tydfil

Cllr Chris Davies

Local authority

Merthyr Tydfil
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Cllr David Hughes

Local authority

Merthyr Tydfil

Cllr Jill Bonetto

Local authority

Rhondda Cynon Taf

Cllr Gareth Caple

Local authority

Rhondda Cynon Taf

Cllr Gareth Jones

Local authority

Rhondda Cynon Taf

Cllr Cheryl Green

Local authority

Bridgend

Cllr Altaf Hussain

Local authority

Bridgend

Cllr David White

Local authority

Bridgend

Lord Lindsay Morgan

Voluntary Sector Bridgend

Mr Jimmy Browne

Voluntary Sector Rhondda Cynon Taf

Mrs Eirlys Emery

Voluntary Sector Rhondda Cynon Taf

Mrs Mary Morris

Voluntary Sector Rhondda Cynon Taf

Mrs Suzanne Davies

Voluntary Sector Merthyr Tydfil

Mr Brian Lewis

Voluntary Sector Merthyr Tydfil

Mr Jeff Beard

Voluntary Sector Merthyr Tydfil

Mrs Karen Edwards

Co-opted
Member

Rhondda Cynon Taf

Mrs Jennifer Merriman

Co-opted
Member

Rhondda Cynon Taf

Mrs Ruth Barrow

Co-opted
Member

Bridgend
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Appendix 4
External representation 2019-2020
Committee/group

CHC
representative

Quality Safety and Risk Committee

Rowena Myles

Research and Development
Committee

John Beecher

Security and Management of
Violence Working Group

John Jenkins

My Maternity, My Way (previously
Maternity Services Liaison Group)

Lynne Southway

Maesteg Community Hospital
Project Board

Cathy Moss

Bridgend Health & Wellbeing Centre
Steering Group

Lindsay Morgan

GP Access Improvement

Rowena Myles

Mental Health Monitoring Group

Anne Roberts

Audiology Joint Working Group

Mary Morris

Dewi Sant Project Board

Cllr Jill Bonetto

Cwm Taf Morgannwg Eye Care
Collaborative Group

Lynne Southway

Oral Heath (Community Dental
Steering Group)

Mary Morris

Y Bwthyn Working Group

Jimmy Brown

Dementia Plan Operational Group
Valleys Life, Autism & Learning
Disability (Operational Group)

John Jenkins / Beverly
Keyse

Patient Experience Group

Jill Bonetto

Housekeeping Group

Olive Francis
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Appendix 5
CHC staff
CHC members are supported in their work by a team of
local CHC staff, who are based at the CHC offices in
Abercynon.

Team

Whole time posts

Chief Officer

1 W.T.E.

Deputy Chief Officer

1 W.T.E.

Complaints Advocates

3.13 W.T.E.

Business Manager

0.6 W.T.E.

Advocacy Support Officers

1 W.T.E.

Administrative team

2 W.T.E.

Patient and Public Engagement Officers
Total

0.6 W.T.E.
9.33 W.T.E.
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