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As your independent NHS watchdog, all CHCs across Wales want to
continue to play a vital part in reflecting people’s views and
representing your interests in the NHS at this critical time.

What you told us across Cwm Taf Morgannwg in
March 2022

9

people contacted us in total via our survey to share their views and recent
experiences of a number of NHS services.

3 people provided us with feedback about primary care.
2 people provided us with feedback on secondary care.
4 people provided us with feedback relating other services such as A
and E and vaccination centres.

This bulletin offers a snap shot of people’s feedback.
We’d like to thank everyone who wrote to us to share their
Experiences, your comments will be shared with your local
NHS service providers.

Useful links about the Coronavirus:
Cwm Taf Morgannwg University Health Board - guidance on service
changes: https://ctmuhb.nhs.wales/covid-19/latest-serviceupdates/
Welsh Government – guidance: https://gov.wales/coronavirus
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Positive feedback we
have received

A patient said about their visit to the
vaccination centre in Bridgend “Amazing!”

A patient said about their treatment in A & E in Prince of
Wales Hospital “I heard and felt a snap in my inner wrist.
The GP couldn’t see me, but the pain was extreme. I
attended A and E at Prince Charles Hospital, and was
triaged scanned and examined within 2 hours, with a
referral to Llandough hospital hand clinic for the following
day. Thank you to all involved in my care.”

A patient said about their visits to the early
Rheumatology clinic “My local GP referred me to the
clinic due to results. Consultant and clinic staff have been
fantastic, thorough, on time, adaptive with telephone
appointments and routine bloods. Cannot fault this
service or staff.”
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www.cwmtafmorgannwgchc.wales
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01443 405830

Email:
enquiries.ctmchc@waleschc.org.uk
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Some of the less
positive feedback we
have received
 We are still hearing that members of the public are still having
difficulty in accessing their GP for face to face appointments. This
includes confirming follow up appointments, and being unable to
book to see a specific GP.
 Members of the public are reporting long waits for treatment at the
accident and emergency departments in Cwm Taf Morgannwg.

In addition to sharing feedback via our national survey, some individuals
may wish to make a complaint with their NHS provider. If anyone would
like free, confidential and independent support to raise a concern, please
contact:Cwm Taf Morgannwg Community Health Council complaints advocacy
service
Email: Advocacy.ctmchc@waleschc.org.uk
Telephone: 01443 403590

https://gov.wales/coronavirus
Website:
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www.cwmtafmorgannwgchc.wales
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“ Even when admitted via G P it still to approximately 10 hours to be
found a bed. Once on ward I had a choice of beds, and still people were
waiting”

A and E – Rhondda Cynon Taf

“My autistic adult son was sent to A&E to see the surgeons as his GP
thought he had appendicitis. We had to stand outside in the freezing
cold rain as security forgot to tell anyone we were there, only after I
went back in did they realise. My son could hardly stand and was very
ill. He was quickly triaged by nurses and sent back to the main waiting
area, which was very busy, bright and noisy. He got very overwhelmed,
I had to explain to a nurse, in front of everyone, that I was not leaving
him because he was autistic and needed support. After she was going
around yelling at everyone who was not a patient to leave. My son’s
medical conditions should be private, and not have to be explained in
front of a packed waiting room. He had to wait over 6 hours sat on a
chair, in a cold busy waiting room with acute appendicitis before he got
a trolley in A&E. That is disgusting, he had to be left there. My son does
not speak unless answering a basic question, which might have to be
worded a few ways before he understands, so unless he was constantly
being asked (which I doubt very much) how is your pain? He would
have just laid there and suffered. Luckily, he was operated on in the
morning.
A and E – Princess of Wales - Bridgend

Website:

Phone:

www.cwmtafmorgannwgchc.wales

01443 405830

Email:
enquiries.ctmchc@waleschc.org.uk
Page 4

“Very difficult to get an appointment with the doctor. Then if you need
a follow up appointment you have to phone again as you can't book one
in advance.!!!! This is only a telephone appointment not face to face. I
have just had major orthopaedic surgery and having pain relief that is
prescribed is very difficult. I have made an appointment to see my
orthopaedic surgeon to see if he can stress the importance of pain
control in his correspondence with them ( GP's). What a waste of a
surgeon’s time but I can see no other way”
GP Practice - Bridgend

“I booked my appointment to see a specific doctor and waited a
month for the appointment only to arrive and to be told my
appointment has been moved to another doctor. I had no contact
from the surgery to say it was going to be dealt with by another
doctor. My appointment was this thing in the morning so no reason
why it was moved, and the doctor I booked for was in”

GP Practice – Rhondda Cynon Taf
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You can help make a
difference!
We will share what people, and local communities are telling us with
your local NHS. This will help them understand what people think is
working really well, or not so well. This can help them improve services
for the future.
Please share your feedback on NHS care during the Coronavirus
pandemic by completing the following survey http://ow.ly/ezsy50ER6ZG
An easy read version can be found here http://ow.ly/vXkN50GcKjc
If you would like to speak to a member of our team about your
experience, please phone us on 01443 405830
You can also contact us through social media
https://twitter.com/CTMCHC
https://www.instagram.com/cwmtafmorgannwg_chc
https://facebook.com/CTMCHC

Accessible formats
If you would like this publication in an alternative format and/or
language, please contact us. Our publications are also available
to download and order from our website
Website:
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